
Customer story

MosaLira and Kom Leren

Two school foundations moved their Microsoft 365
backup outside Microsoft.

Two foundations for primary education, advised by their IT partner APS IT-diensten.

Organisation MosaLira and Kom Leren Sector Education

Service Microsoft 365 backup IT partner APS IT-diensten

“You don’t want all your data in one place and with one organisation, in case

something goes wrong.”

Jeroen van Can

ICT & IBP adviser, MosaLira and Kom Leren
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The situation For years the foundations relied on Microsoft’s default retention. With the GDPR and the

education framework for information security and privacy (IBP) getting stricter, and cyber

risks growing, that was no longer enough.

Why Immutec After a broad comparison, and on the advice of Charles Hunfeld of APS IT-diensten, they

chose us. The deciding points: an immutable copy outside Microsoft, and a backup of the

Entra ID and Intune configuration as well as user data.

What we did A managed Microsoft 365 backup in our own data centre. The foundations ask for a

restore through our ticket system and say what has to come back and where. Periodic

test restores, such as a recent OneDrive account, give them evidence for their auditors,

and we document retention and storage location.

The result Their data no longer depends on one platform, ransomware can’t touch the backup copy,

and they have the documentation for IBP and the GDPR without needing their own

backup specialist.
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